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Services



Dimensions 4&5 – Entrepreneurship Education, Training 
and Capacity Building

2OECD Latin America & the Caribbean Regional Programme

 These dimensions do have clear counterparts in the 2016 SEE Study, but they 
were not developed by the OECD.

We thus suggested that SELA prepare draft questionnaires for these 
dimensions, which could then be counterchecked against OECD studies on 
education and entrepreneurship. 



Dimension 7 – Entrepreneurial Development Services

3OECD Latin America & the Caribbean Regional Programme

 This dimension has a clear match in the SEE Index – in the SEE Index, they call 
this Dimension “Business support services”.



Sub-Dimension 7.1 – Support services

4OECD Latin America & the Caribbean Regional Programme

 This sub-dimension has a clear, although slightly confusing, match in the SEE Index:
• In the SEE Index, coverage of support services is split into two dimensions, one of 

which covers support services provided by the government and the other of 
which covers government initiatives to stimulate private business support 
services.
• Would this distinction be useful in the LAC context as well?

 Between the two SEE sub-dimensions, almost all of the proposed indicators for the LAC 
study are covered in the SEE questionnaire for this sub-dimension:
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Sub-Dimension 7.2 – Information and promotion of 
support services

7OECD Latin America & the Caribbean Regional Programme

• The proposed IPPPALC sub-dimension 7.2 Information and promotion of 
support services does NOT have a clear match in the SEE version of this 
dimension:
• In the SEE Index, due to the use of the new methodology, these kinds of 

questions are already included in the different thematic blocks of the 
previous dimension, especially those dedicated to Implementation and 
Monitoring and Evaluation.

• We would thus propose that this sub-dimension be deleted from the 
LAC proposal.



Discussion of Remaining Gaps/Questions

8OECD Latin America & the Caribbean Regional Programme

• Proposed IPPPALC sub-dimension 7.1 Support services
• Additional questions on Availability of and access to entrepreneurial development 

services could be added to thematic blocks 2 and 3.
• Additional questions on Support services for emerging companies could be added to 

thematic blocks 2 and 3 and the open questions.
• Additional questions on the Establishment of Single Windows for entrepreneurial 

development services could be added to thematic blocks 2 and 3 and the open 
questions.

• Public procurement
• Public procurement is not covered in the original IPPALC proposal – during the July 

meeting in Costa Rica, it was identified by countries as an important area for SMEs 
that should be covered.

• In this regard, LAC countries could follow the example of the SEE Index, which 
includes Public Procurement as a companion dimension to Entrepreneurial 
Development Services.
• In the SEE Index they have Dimension 5A Business Support Services and 

Dimension 5B Public Procurement.
• For LAC, this could thus be Dimension 7A Entrepreneurial Development 

Services and Dimension 7B Public Procurement.


