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Dimension 3 – Operating Environment/ Simplification of 
Procedures

2OECD Latin America & the Caribbean Regional Programme

 This dimension has a clear match in the SEE Index – in the SEE Index, they call 
this Dimension “Make public administration responsive to SMEs”.



Sub-Dimension 3.1 – Registration of enterprises

3OECD Latin America & the Caribbean Regional Programme

 The proposed IPPPALC sub-dimension 3.1 Registration of enterprises has a 
clear match in the SEE version of this dimension – in the SEE Index, there is also 
a company registration sub-dimension.

 All of the proposed indicators for the LAC study are covered in the SEE 
questionnaire for this sub-dimension:
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Sub-Dimension 3.2 – E-government

5OECD Latin America & the Caribbean Regional Programme

 The proposed IPPPALC sub-dimension 3.2 E-government and administrative 
simplification has a clear match in the SEE version of this dimension – in the SEE 
Index, there is also an E-government sub-dimension

Almost all  of the proposed indicators for the LAC study are covered in the 
SEE questionnaire for this sub-dimension:



Sub-Dimension 1.1 – Institutional Framework
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Discussion of Remaining Gaps/Questions

7OECD Latin America & the Caribbean Regional Programme

• Proposed IPPPALC sub-dimension 3.2 E-government
• Additional questions on updated information in e-government portals 

and user-friendly interfaces in e-government portals could be added to 
each of the thematic blocks.

• The example SEE questionnaire also includes questions on how 
government informs SMEs of e-government services, in addition to the 
above……is this something that LAC countries consider relevant to add?

• The example SEE questionnaire has an additional sub-dimension on 
Business licensing that may be useful for LAC countries to consider for 
their Index:
• In the LAC context, it may be useful to add questions related to the 

relationship between current licensing procedures and informality – if 
there is an assessment of the weight of the licensing burden.

• Is this something that LAC countries consider relevant to add? If so, 
should it be incorporated into the Company registration sub-dimension 
or added as a new sub-dimension?



Sub-Dimension 1.1 – Institutional Framework
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