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What is the “SME Policy Index”?
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 The Assessment is based on a comprehensive 
policy framework which allows for benchmarking
not only among participating countries but also with 
international practices. 

 The purpose of the assessment is to improve SME 
policy-making in participating countries and to 
enhance the capacity of policy-makers. 

 Its objective is to improve the business 
environment 'on the ground' and to foster 
entrepreneurship and competitiveness. 
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SMEPI assessment: methodology and process
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ASSESSMENT FRAMEWORK REVISION
By OECD experts and Partner Organisations

Phase
I

Phase 
IV

Phase 
V

Phase
II

Phase
III

SELF-ASSESSMENT
by the national 

governments via policy 
assessment questionnaire

INDEPENDENT 
ASSESSMENT

by OECD and its partners, 
and local experts via policy 
assessment questionnaire

OFFICIAL STATISTICS
In the form of business 

demographics, quantitative 
policy data and company 
survey data for in-depth 

analysis & greater comparison

STAKEHOLDER MEETINGS IN EACH ECONOMY
OECD, Government stakeholders, SBA coordinators, Partner organisations to reconciliate

ANALYSIS AND DRAFTING
OECD, Government stakeholders, SBA coordinators, Partner organisations to reconciliate

LAUNCH EVENT AND ROAD SHOW
In Paris with OECD, Government stakeholders, SBA coordinators, Partner organisations and then in 

each of the 7 participant economies



Proposed IPPALC Dimensions
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1. Institutional and Regulatory 
Framework

2. Access to Financing

3. Operating Environment 
/Simplification of Procedures

4. Entrepreneurship Education

5. Training and Capacity Building

6. Innovation, Technology Adaptation 
and Technology Transfer

7. Entrepreneurial Development 
Services

8. Partnership and Productive 
Articulation

9. Internationalization of SMEs

PROPOSED IPPALC DIMENSIONS



Western Balkans and Turkey
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The Assessment is based on the Small Business 
Act for Europe which allows for benchmarking
not only between Partner Countries but also with 
EU Member States. 

The dedicated methodology – the SME Policy 
Index – has been specifically developed by the 
partner organisations for the application of the SBA 
in enlargement and neighbourhood countries.

This study is also the first to use the revised 
methodological approach for the Index.



Original Methodology
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Original Methodology
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Revised Methodology
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SBA assessment Statistics

Self‐assessment
by the national 

governments through 
questionnaires

Independent 
assessment

by OECD and its partners, and 
by local experts through 

questionnaire and detailed 
report

Final evaluation 
by OECD and its partners to assign levels

In‐depth analysis & 
greater comparison 

through additional data in 
the form of business 

demographics, quantitative 
policy data and company 

survey dataNEW NEW

NEW



Revised Methodology
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• Core Questions
• Binary
• Multiple Choice

• Open Questions

• Core Questions
• Binary
• Multiple Choice

• Open Questions

• Core Questions
• Binary
• Multiple Choice

• Open Questions



DIMENSION 1 –
Institutional and 
Regulatory 
Framework



Dimension 1 – Institutional and Regulatory Framework
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 This dimension has a clear match in the SEE Index – in the SEE Index, they call 
this Dimension “Design rule according to the “think small first” principle.’



Sub-Dimension 1.1 – Institutional Framework
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 The proposed IPPPALC sub-dimension 1.1 Institutional Framework has a clear 
match in the SEE version of this dimension – in the SEE Index, there is also an 
Institutional Framework sub-dimension.

All of the proposed indicators for the LAC study are covered in the SEE 
questionnaire for this sub-dimension:



Sub-Dimension 1.1 – Institutional Framework
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Sub-Dimension 1.2 – Effective legislation and 
administrative simplification
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 The proposed IPPPALC sub-dimension 1.2 Effective legislation and 
administrative simplification has a clear match in the SEE version of this 
dimension – in the SEE Index, there is also an Legislative simplification sub-
dimension

All of the proposed indicators for the LAC study are covered in the SEE 
questionnaire for this sub-dimension:



Sub-Dimension 1.1 – Institutional Framework
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Sub-Dimension 1.3 – Public-private consultations
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 The proposed IPPPALC sub-dimension 1.3 Public-private consultations has a 
clear match in the SEE version of this dimension – in the SEE Index, there is also 
a Public-private consultations sub-dimension

All of the proposed indicators for the LAC study are covered in the SEE 
questionnaire for this sub-dimension:



Sub-Dimension 1.1 – Institutional Framework

17



Sub-Dimension 1.4 – Think small first
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 The proposed IPPPALC sub-dimension 1.4 Think small first does NOT have a 
clear match in the SEE version of this dimension:
• In the SEE Index, the Dimension itself is entitled “Design rules according 

to the “think small first principle”, and, accordingly, all of the sub-
dimensions previously discussed take the “think small first” idea into 
account.

• We would thus propose that this sub-dimension be deleted from the LAC 
proposal, and, instead, that the idea of thinking small first is integrated into 
the dimension title.
• Rename the dimension to: “Designing an institutional and regulatory 

framework according to the ‘think small first’ principle”.



Discussion of Remaining Gaps/Questions
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• Proposed IPPPALC sub-dimension 1.1 Institutional Framework
• SEE example only has one question referring to policies to support the 

migration of SMEs to the formal sector – this could be developed 
further in the open questions.
• A question could also be added to see if these measures are 

included in the overall SME development strategy and/or if there is 
any monitoring and evaluation of these measures in place.

• Proposed IPPPALC sub-dimension 1.2 Effective legislation and 
administrative simplification
• Additional questions on the delegation of responsibilities for the 

regulatory reform and administrative simplification could be added to 
Thematic Block 1 (Planning and Design).

• Administrative simplification is not explicitly mentioned in the SEE 
questionnaire (most of the focus in on legislative simplification) – could 
include questions that more specifically target this.


